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INTRODUCTION

Currently, over half of the countries in the EMR are directly under the impact of one or more complex emergency, while the others
are affected by displacement and are at risk of imported health problems. By the end of October 2015 , the EMR was a host to over
20 million of internally displaced persons (IDPs), and 9 million refugees, mainly due to man-made and natural disasters. In a
vulnerable environment, such as that of the EMR, there is an urgent need for effective public health interventions in order to decrease
the probability and severity of public health emergencies in the region.

As the need for emergency preparedness in the EMR is evident, so is the need for robust public health emergency management
mechanisms, in addition to including the recent advances which have been present in education and training on disaster
management.

The program in Public Health Emergency Management accommodates the specific needs of countries in the EMR which are
constantly encountered in public health emergencies. This program aims to fill in the regional gap in knowledge and practices
related to public health interventions during emergencies as it becomes even more paramount for response.

Short Courses: There are 15 courses under three programs:

Basics of Public Health Emergency
Management

Course 1: Introduction To Public Health

Course 2: Management & Leadership

Course 3: Principles of Public Health Emergency
Management

Course 4: Public Health Interventions in
Emergencies

Course 5: Human Conflicts and Humanitarian Work

Public Health Risk Management

Course 6: Public Health Tools and Techniques in
Challenging Conditions

Course 7: Public Health Risk Management

Course 8: Risk Communication

Course 9: Public Health Management of Mass
Gatherings

Course 10: Community Based Risk Management

Managing Primary Healthcare Services
in Emergencies

Course 11: Communicable and Noncommunicable
Diseases in Emergencies

Course 12: Women and Child health in Humanitarianc
Setting

Course 13: Nutrition in Emergencies

Course 14: Environmental Health in Emergencies

Course 15: Scientific Writing

Each training course is delivered in (18),(30) or (42) Learning Hours. These courses can be taken as part of the three-month
programs for a Technical Diploma, or as stand-alone courses. Upon meeting the course requirements, the participant will be
awarded a Successful Completion Certificate by the International Academy of Public Health (IAPH) and accredited by the
Agency for Public Health Education Accreditation (APHEA).

Training Delivery Methods:
- In-class method
- Online method



Introduction to Public Health
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Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Introduction to Public Health

- Global Health and Health Security

- International Health Regulations

- Health Services

- Scientific Research

- The Sustainable Development Goals (SDGs)

- Universal Health Coverage Introduction and Path
Toward UHC Session

- Assessment of Populations Health
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Description

History to the public health is a review of accomplishments and errors of health care. The critical analysis of the
past events allows for accelerating the improvement of health. The restructuring of the health services
necessitates the tracing of health problem through their historical development. It is therefore imperative that
candidates be equipped with the knowledge of the establishment of modern health care and the understanding
of current debate and thinking.

This course is designed to fill the gaps in the knowledge and skills for the health practitioners in the field of public
health, and to enhance critical thinking on various public health challenges along with the exploration of different
public health approaches and models. It covers important topics like public health ethics, global health and
health security

LY
- Learning Outcomes

By the end of this course, participants will be able to:
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| 1- Evaluate a range of public health definitions and their relative advantages
2- Explain the phases in the development of this discipline and make a difference between traditional
| and new public health
3- Assess the benefit of a framework for essential public health functions
| 4- Recognize the basic fields of public health research together with quantitative and qualitative
methods used in the investigation of public health problems
| 5- Analyze the comprehensive system of public health within the current threats and challenges at
| national and regional level



Management and Leadership

Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Teambuilding

- Leadership Styles and Theories

- Project Management

- Health Program Planning Building Health
Programs that work

- Stakeholder Analysis

- Resource Management

- Health Policy

- Organizational Management

- Health Service Delivery

- Change Management

- Interpersonal Communication Skills

- SelfAwareness and SelfAssessment

- Conflict Management

- Problem Analysis

- Manage your time and manage your stress

Description

This course provides participants with basic concepts and principles of health systems, health policy,
planning and management. It enables them to analyze the key aspects of health policy in developing health
systems and the changing role of governments and ministries of health in health care delivery.

It provides the opportunity to understand and critically analyze issues like health system development and
reforms, policy change and centralized versus decentralized health systems.
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:@I Learning Outcomes
T By the end of this course, participants will be able to:

| 1- Distinguish and apply log frames, results and rights-based approaches in
developing health plans

| 2- Identify key principles of policy development, planning, and management of
health resources

| 3- Apply management skills and functions according to the principles of
organizational management

| 4- Recognize and apply Change Management

5- Demonstrate the skills of teamwork and communication skills

| 6- Develop and assess leadership management skills and styles, specifically:

delegation, active listening, conflict resolution and time management



Principles of Public Health
Emergency Management

Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Introduction to Disaster Management

- Disaster and Public Health

- Common Diseases in Natural Disasters

- Ethics and Humanitarian Values during
Emergencies

- Disasters and Development

- Disaster Recovery and Reconstruction

- Risk Assessment and Risk Management

- Emergency Planning

- Emergency Operations Center

- Incident Command Center

- Management of Complex Incidents

Description

Disasters, whether natural or human made, are special situations where there is an imbalance toward needs over
resources. To effectively manage such situations, in-depth understanding of the causes and determinants is
necessary. Special competencies and skills are also needed to ensure proper management to minimize the risks,
meet the demands, and maintain services.

Thus, this course aims at explaining general concepts and principles of disasters and their management. It is
intended to be the foundation course for those who have no experience in emergency management or those who
received no prior training on disaster management.

N\ | /7
'@~ Learning Outcomes
! By the end of this course, participants will be able to:

| 1- Apply various terms used in disaster management domain
2- Understand the concept of risk assessment and risk management

| 3- Develop various emergency plans

| 4- Understand the regional and national emergency management systems
5- Maintain coordination within emergency management systems



Public Health Interventions
in Emergencies

Duration: 42 Learning Hours Description

35 CPD Points Public health interventions differ greatly depending on the nature and type of disaster, the availability of
resources, and the social, political and economic characteristics of each affected community. Knowing
common interventions and when to use them is critical for humanitarian workers and disaster managers.

Course Outline

- Introduction to Public Health Surveillance

- Innovative Disease Surveillance

- Surveillance During Disasters

- Principles of Disease Transmission, Control and
Prevention

- Safety and Biosecurity in the Field

- The Role of Epidemiologist in a Disaster
Management

- The Sphere Project - International Standards in

This course follows the international guidelines and standards that are modified to meet the regional context
and local characteristics. A large portion of this course will focus on outbreak investigation with special
approaches, techniques and tools that are adapted to suit the emergency situations.

s

Emergencies - - .
- Essential Indicators in Emergencies '@* Learnlng Outcomes
- Rapid Response Teams T By the end of this course, participants will be able to:

- Health Needs Assessment in Emergencies
- Mass Casualty

- Mass Casualty Management

- Assessing Mortality in Emergency Situations |
- Disaster Information System

- Medical Supplies and Logistics in Emergencies

| 1- Understand the structure and function of surveillance systems during emergencies
2- Conduct outbreak investigation in emergency situations
3- Conduct health needs assessments
4- Apply cost-effective interventions in responding to public health emergencies for refugees/IDPs and host
| communities
5- Make plans to keep primary and secondary care levels and referral services functioning during
| emergencies




Human Conflicts and Humanitarian Work

Duration: 18 Learning Hours
15 CPD Points

Course Outline

- Conflict Around the World

- Humanitarian System

- Post-modern Conflicts and Complex
Emergencies

- International Cooperation and Aid
Coordination

- Humanitarian Intervention

- Multi-Agency Coordination

- Humanitarian Reform

- Role of NGOs in Disasters

- Humanitarian Crises and Evaluation

Description

The aim of this course is to highlight and discuss the nature and causes of human conflicts. It aims at searching
for possible public health interventions to problems arising out of conflicts, both short and long-term.

In addition, the course discusses other relevant topics such as: war on terror, political emergencies, international
humanitarian system and assistance, and the future of humanitarian actions.

Those aspects are discussed at the global, regional, and national levels.
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Learning Outcomes

By the end of this course, participants will be able to:

1- Discuss the reasons and consequences of conflicts

2- Study the nature and evolution of human conflict at the global, regional, and national levels
3- Discuss national and global emergency prevention efforts

4- Critically appraise the current humanitarian intervention system



Public Health Tools and Techniques
in Challenging Conditions

Duration: 30 Learning Hours Description

25 CPD Points Disasters and emergencies are extraordinary situations that require the use of special strategies to manage them.
The complex emergency profile necessitates the existence of competent systems that are capable of managing
these emergencies by using a scientific, evidence-based approach that is based on the local context and yet
enlightened by international experiences.

This course will assist participants in applying different public health tools and techniques during challenging
conditions. It will enhance the capacity of the participants to effectively and efficiently respond to public health
emergencies by using suitable public health tools and techniques.

Course Outline

- Public Health Components of Disasters
- Disaster Epidemiology

- Health Information Systems in Disasters
- Data for Decision-Making

- Data Collection in Challenging Conditions o,

- Data Analysis in Challenging Conditions —@- Learning Outcomes
‘._.'l_’

- Reporting Writing and Processing
By the end of this course, participants will be able to:

| 1- Effectively handle data in the acute phase of emergencies from collection to dissemination
2- Conduct rapid health needs assessment in challenging conditions

| 3- Develop evidence-based emergency response plans

| 4- Use negotiation and conflict resolution skills to facilitate implementation
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Public Health Risk Management

Duration: 30 Learning Hours Description
25 CPD Points

Public health is impacted by a wide spectrum of hazards ranging from physical, chemical, and biological factors.
When they interact with people and health system vulnerability factors, people health and lives become at risk. In
order to minimize those risks, robust risk reduction measures need to be taken. However, risk reduction cannot
be achieved without understanding the causes and influencing factors.

Hence, risk assessment, including risk determinants are crucial for any risk management plans and projects. This
course provides a field-oriented, locally adapted training that presents suitable tools and techniques to conduct
risk assessments and develop risk management plans.

Course Outline

- Introduction to Risk Assessment
- Semi-Quantitative Risk Assessment
- Disaster Risk Management Frameworks
- Risk Management _ : -
- Economics of Risk Management '@~
- Information Management in Disasters =
- Disaster Management Plan |
- Assessment of Hospital Safety 1- Discuss the common public health risks in the region
| 2- Understand the process and approaches of hazard, vulnerability and
capacity assessment
| 3- Apply GIS and other IT tools in risk assessment and management
4- Demonstrate the development of risk reduction plans
| 5- Discuss the cost of risk management options

Learning Outcomes

By the end of this course, participants will be able to:




Risk Communication

Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Introduction to Risk Communication During
Emergencies

- Basics of Communication Skills

- Psychology of Crises

- Building Blocks of Risk Communication

- Setting Communication Objectives

- Development of Risk Communication Plans

- Development of Communication Message and
Material Session

- Role of Information Technology in Risk
Communication

- Media and Mass Communication Channels

- Messages and Audiences

- Spokesperson

- Community Engagement and Social Mobilization

- Resources, Stakeholder and Partners for Risk
Communication

Description

Risk communication refers to the dissemination of information to the public about health risks and events and
encompasses a wide range of communication skills required throughout the preparedness, response, and
recovery phases of public health events. Risk communication is one of the core pillars of emergency response as
it plays a vital role in influencing informed decisions and making positive behavioral change.

This course explains techniques such as: advocacy to policy makers, building partnerships and alliances,
communicating with individuals and communities to change risk behavior, and developing mass media
campaigns. Additionally, community participation is discussed and explored as equity and evidence-based
interventions are considered as main ethical considerations in health promotion.
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@: Learning Outcomes
‘.'T'

By the end of this course, participants will be able to:

| 1- Describe the different strategies and approaches used for risk communication
2- Discuss the processes of health promotion, social mobilization, and community engagement
| 3- Identify stakeholders and suitable communication approaches
4- Demonstrate the application of risk communication strategies during emergencies
| 5- Communicate effectively with the public, media and stakeholders active in public health
| emergencies
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Public Health Management
of Mass Gatherings Duration: 30 Learning Hours Description

25 CPD Points Mass Gathering (MG) has been defined by the World Health Organization (WHO) as an occasion, either

organized or spontaneous where the number of people attending is sufficient to strain the planning and
response resources of the community, city, or nation hosting the event. Public health concerns which arise
during such conditions include injury, communicable diseases, non-communicable diseases, and
exhaustion and heat-related illnesses.

Public health workers aim to minimize these risks through gaining a better understanding of public health
Course Outline threats, strengthening of public health systems, and enabling of evidence-based decision-making.
Furthermore, there is a demand to enhance preparedness, optimize surveillance, and develop rapid

- Mass Gatherings at Global and Regional Levels response capacities.

- Public Health Concerns During Mass

Gatherings
- International Health Regulations in Mass <!,
Gatherings '@' :
- Preparedness and Response Plans for Mass ?T: Learnmg Outcomes
Gatherings By the end of this course, participants will be able to:

- Public Health Recommendations During Mass |

Gathering Events
- Risk Assessment in Mass Gathering |
- Haddon’s Matrix for Mass Gathering
- Risk Communication During Mass Gatherings |

1- Differentiate between various types of mass gathering events on a global
and regional level

2- Identify the main public health concerns during mass gathering events

3- Identify the components of public health surveillance during mass
gathering events

| 4- Conduct risk assessment for mass gatherings
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Community Based Risk Management Duration: 30 Learning Hours Description

25 CPD Points

Communities are the first to suffer from emergencies and the first to respond. Many initiatives, programs,
and projects have proven successful through active community participation in community-based models.
This course uses case studies to cover qualitative and quantitative risk, hazard, vulnerability, and capacity
assessments in community settings.

It also emphasizes the integration of the concept of risks in resource assessment, hazard mapping,
simulation exercises, potential disaster loss, and levels of acceptable risk assessments. Lastly, it includes
Course Outline training on how to utilize risk and vulnerability assessments to formulate prevention and mitigation

. . strategies on national, provincial and local scales.
- Introduction to Community-Based

Disaster Risk Management

- Participatory Community Disaster Risk
Reduction Plan

- Participatory Risk Assessment Tools

- Risk Perception and Community <!,

Participation in Risk Management —@— L . Out
- Community Participation in Risk T earning vutcomes
Management T By the end of this course, participants will be able to:

- Public Awareness |

L 1- Appreciate the importance of the community-based disaster risk reduction approach
- Volunteers Management in Disasters

2- Plan and implement Community Based Disaster Risk Reduction (CBDRR) projects
| 3- Conduct community-based risk assessment
4- Evaluate the CBDRR projects




Communicable and Noncommunicable

Diseases in Emergencies

Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Communicable Diseases in Disasters

- Epidemological Clues to Delibrate Outbreaks

- Strengthening Disease Surveillance Systems
During Emergencies

- Preventing and Containing Emerging Epidemics

- Practical Aspects of Personal Safety in the Field

- Noncommunicable Diseases in Emergencies

- Epidemiology of NCDs and Global Burden of
Diseases

- NCDs Surveillance Systems and Indicators

- Introduction to Injury Epidemiology

- Injury Surveillance

- Mental Health and Psychological Problems in
Emergencies

- Public Health Interventions for Mental Health
and Psychosocial Support in Emergency

- Old Age Care in Emergencies

Description

Communicable diseases are a major cause of mortality and morbidity in emergencies. At the same time,
non-communicable diseases are assuming increasing importance in both developed and under-developed
countries. They pose a serious public health threat that is magnified by, and during, complex emergencies
and natural disasters. This course is intended to help participants prevent, detect and control the major
communicable and Non-Communicable Diseases (NCDs) encountered by affected populations during
emergency situations.

The course deals with the fundamental principles of communicable diseases control in emergencies, which
are: rapid assessment, prevention, surveillance, outbreak control and disease management. In addition, this
course explains the importance of NCDs, mental health and psychosocial support interventions in disasters.

\ | /7
'®3 Learning Outcomes
T

By the end of this course, participants will be able to:

\

| 1- Identify and manage the communicable disease threats that face emergency-affected
populations to prevent and contain any emerging epidemic
| 2- Recognize the epidemiology of NCDs and the impact of disasters on them
3- Study the effects of disasters on the mental health of general population and victims
| 4- Explore the different strategies to provide the necessary psychological support to
affected population



Women and Child Health in

Humanitarian Setting

Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Reproductive Health in Emergency

- Minimum Initial Service Package (MISP)

- Reproductive Health Programming in
Emergency

- Coordination of Sexual and Reproductive
Health Services During Crises

- Gender-Based Violence (GBV)

- Child Protection in Emergencies

- Social Mobilization for Vaccine Campaigns

- Vaccine Prioritization and Mass Vaccines

- Management of Vaccines During Emergencies

Description

In the past, reproductive health (RH) was a sector that was rarely addressed during emergencies. As the
trend has become for emergencies to evolve and become more protracted, it has become even more
important to develop programming related to reproductive health.

Many aspects of reproductive health in emergencies remain the same as those in non-emergency settings,
however, other aspects must be considered such as trauma, family separation, poverty, and social instability
that may affect their needs and risks. This course focuses on the priority reproductive health needs of the
population and describes a logical approach to establishing reproductive health services in emergency
situations.

LY
Z@I Learning Outcomes
T By the end of this course, participants will be able to:

| 1- Discuss the leading causes of morbidity and mortality among women in
emergency situations

| 2- Assess reproductive health needs and plan the reproductive health services
in emergency situations

| 3- Implement the Minimum Initial Services Package (MISP) and more long-term
reproductive health care services for populations

| 4- Monitor and evaluate reproductive health services



Nutrition in Emergencies Duration: 30 Learning Hours Description

25 CPD Points Disasters like droughts, floods and wars lead to acute and chronic health problems, especially malnutrition.
During emergencies, large numbers of affected and displaced people depend on external assistance, at
least in the acute phase of disasters. Governments, NGOs and UN agencies all provide nutritional support
to these people at one time or another.

However, without the necessary knowledge and skills to manage such situations, this support has poor
Course Outline output. The course highlights the essential concepts of food and nutrition and provides the students with

. . essential knowledge and skills to deal with nutrition in disastrous situations.
- Introduction to Food and Nutrition

- Micronutrients
- Micronutrient Deficiencies Diseases

- Malnutrition

- Analyzing Nutritional Problems

- Measuring Nutritional Status > ! -

- Nutritional Status Assessment z@x Learning Outcomes

- Nutritional Indicators T By the end of this course, participants will be able to:

- Rapid Nutritional Assessment in Emergencies
- Food Security and Nutrition: Basics and Tools | 1- Understand food and nutrition threats pertaining to disasters in order to predict

- Nutrition Interventions Across Sectors and lessen their impacts
- Selective Feeding Programs | 2- Recognize the food supply chain and appropriate food rations in emergency
- Decision_Making Process 3- Diagnose the types of malnutrition
| 4- Conduct rapid nutritional assessment
5- Design nutrition interventions in emergency
| 6- Promote the importance of breast-feeding during emergency
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Environmental Health in Emergencies Duration: 30 Learning Hours
25 CPD Points

Course Outline

- Environmental Health in Disasters

- Rapid WASH Needs Assessment During
Emergencies

- Water Pollutant

- Water Quality Assessments in Emergency
Settings

- Emergency Sanitation

- Solid Waste Management for Better Health

- Hygiene Promotion and Community Outreach

- Community-Based Water Resource
Management in Emergency

- Monitoring and Evaluation of WASH Activities

- WASH Cluster and Coordination

Description

Environmental health (EH) hazards are closely associated with disasters and emergencies in a variety of
ways. Environmental health activities are interdisciplinary and involve engineering, health sciences,
chemistry and biology, together with a variety of social, management and information sciences. In times of
disaster and recovery, people from many backgrounds engage in activities designed to monitor, restore and
maintain public health.

In addition to providing an introduction, this course will discuss physical, biological, chemical and social
factors leading to threats in addition to surveillance, health indicators and assessments, preparedness
processes, sanitation and vector control, evacuation and temporary settlement, and post-disaster
environmental health activities and sustainable development.

LY
3@: Learning Outcomes
T By the end of this course, participants will be able to:

| 1- Identify and predict environmental health risks in emergency situations
2- Explain public health interventions to manage environmental threats during emergencies
| 3- Respond to emergencies with appropriate environmental health activities (water supply
and sanitation, vector control, etc.)
| 4- Provide guidance on environmental health priority needs and actions in the prevention,
preparedness, response and recovery stages of the disaste-management cycle
| 5- Coordinate and collaborate between all sectors related to environmental health
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Scientific Writing

Duration: 30 Learning Hours Description
25 CPD Points

This course is designed to review the steps involved in, peer reviewing, and revising manuscripts for
publication. The course participants will refine and demonstrate writing, reading, editing, and reviewing
skills through exercises and class discussions.

This course aims to teach the fundamentals of effective scientific writing. Instruction will focus primarily on
the process of writing and publishing scientific manuscripts only. The course will be presented in two
segments: part (1) teaches participants how to write effectively, concisely, and clearly and part (2) takes
them through the preparation of an actual scientific manuscript.

Course Outline

- Research Process and Argument Matrix
- Writing Title Page, Abstract, and Introduction

- Writing the Research Methods L

- Writing the Research Results :@: Learning Outcomes

- Writing Discussion, Conclusion and References EF ) o ]

- Good Manuscript Writing By the end of this course, participants will be able to:

| 1- write a scientific manuscript effectively, concisely, and clearly in the public health
emergencies area
|  2- Identify the publications best suited for their work
3- Have greater insight into the needs of readers and reviewers
| 4- Comprehend the purpose of each section in a research paper
5- Have a wider repertoire of practical strategies to improve their own research writing
| 6- Make strategic choices about how, where and when to publish their research
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